Time to augment quality of education
through academic audit & assessment
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f all the factors
upon which de-
pends the suc-
cosg of the Indl-
an desire to join
the league of doveloDod na-
tlons, the quality of higher
education ranks &t NUmMen
umin., Call to ratse Gross Enmol-
ment Ratlo (GER) In higher
education alsotakes cognizan-
ceof unempiovability as poln-
ted out in several reports and
by miany pollcy makers of the
GOy
The new National Educa-
tion Pollcy HED (NEP 3020)
propased the need o revamp
edncation tat would address
both employment and employ-
ability In view of the natlonal
goalsof the country, NEP 20

BY INVITATION

has frmally brought in the ro-
leof academicandit.

Thera {5 an increasing in-
wrest In providing acoounta-
bility mechanism to help hig-
her educational Instimutons
(HEIs) to independently as-
seas the quaiity of thelr acade-
mics, augment the teaching
learning process and promote
GER

Asa method, academicau-
dit was first developed In the
United Kingdom for the pur-
pose of adidressing the sspes
of qualityv enhancement of
academics with the goal of
Identifying the gaps and brid-
ging them for offoctive toa

my and performance-based
syswem fur HEIS In India. The
ratlonale for conducting aca-
demic audit In HEIs Hes Inthe
comprehensive evaluation of
academic systems, structure,

NEP aims at addressing the issues of employment and employability

and alipnment of wvartous
components with goals for
academic excellence that im-
PACTS (e OWHCOMmes,

It 1s, therefore, Important
t0 have a clearcomprehension
of assessment methmds, tools,
and echnigues o develop s
implementation mecha-
nisms, Espocially for collogos,
NEP 20 suggests a stage-wi-
&0 mechanism o attain mini-
mum benchmarks for accredi-
tatlon to become AN0NOMOLS
collegesand bemade free from
the affMiation process. [n gt
of this, implementation of aca-
demic audit has hecome Inevl-
able.

Acadomic amdit fnda
mentally alms t0 4ssess attain.
ment of poals sof by the instl-
tution by emphasising not on-
Iv on “What' but equally on
"How'. It Incorporates evalna-
tion of operations and measu-
rement of Indicators to prepa:
re the institution for required
changes. Academic audit app.
raises the quality of acade
mics by a process of solfovali:
ation carried out by the instl-
Eition.

AN external evalnator 18
also Imvolvd mensareoldect]-
vity and precision. The pro
s roglsters the entire range
of academic work performed
by the Institution during a s

cifled duraton incheling In-
class and off'class activity
mentoring  actvitles, 1es-
ching learning process, lear-
ningsupport system, learning
otcomes, stident  satisfac
tion, m™search outpm  and
ofhersuch indicators.

For objectivity of the in-
dinges, meries are usod to cap-
ture and communicate the ef
fectiveness of teaching and e
arning

From the perspective of
the Implementing body, the
academic auditof the HEIcan
provide many learning po-
s, which can b strateglical-
Iy usad to improve the quality
of education. But 15 Imple
mentation throws up certain
challongos as well,

Many HEIs may initially
be wary of academic audit, s
eing it as an act of nspection
rather than faciiitation. Ml
sconsiruing the concept of
handholding as an act of ha-
rassment is the bigeost tssue
0 be addressad by the condug-

consultation. Senshivity In
conducting, appreciation of
the premise of Independent
existence of the nstitution
and the stage of lis learning

curve ame other essentials of
sucressfl implementation of
academic audit

Audit processes need o be
ohlectively assessed and ana-
Iysad, partcutar]ly the Intorac
tlon hetween quality assuran-

vitles should Include

berween the conducting and
conducted HELS In deslgning

implementation plans for va-
rious quality enhanoement
inttiatives

Further, challonges possxl
by Covid-19 make 1t fmperat]-
ve for colleges to leverage on
digital technologies for tea-
chinglearning. NEP 2020 also
recommends initlatives to In.
mmedummmmmmum

HEIs need to value academic
audit as a diagnostic wol for
ldentifving the areas that alte-
red and evolved to 2ccomplish
the poals of NEP 2020,

In view of the dear pallcy
directive and the unaguivocal
conclusion of Herarire, aca-
demic audit may prowe tobe a
potent i o adiress the ssue
hence volunmtary sabjecting of
all HEIs shotild be pondered
over.
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