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Press Note 17 July 2020

University of Lucknow has been at the forefront in the fight against the Covid-19 virus. The century old
institute has done everything possible to continue with the teaching and education of students,
including online classes, availability of study material on an easily accessible website and even,
counselling of isolated and worried students.

In the same context, as preparations to hold final year exams in various educational institutions of the
country are going on, the University has made arrangements for students to access as many services as
possible related to examinations online. On 17 July, 2020, the Hon’ble Vice Chancellor of the University
of Lucknow, Prof. Alok Kumar Rai launched the new scheme called EASE: Electronic Access to Service of
Examinations, aimed at making services related to examinations easily available to its enrolled students
in a socially distanced event at his office. The program embodies Hon’ble VC Prof. Rai’s firm belief that
administrative processes must become easier and smoother for students. Currently, 11 services
including application and issuance of a provisional certificate, migration certificate, duplicate copy of
migration certificate, original and duplicate degrees, language certificate, transcripts, correction of
marksheet, issuance of a duplicate marksheet, scrutiny and application to view answer sheets, are being
provided online. The University is working towards adding more services in the near future. Given below
are the different fees applicable for different certificates:

Migration/Provisional Certificate: Rs. 1000/-
English version of degree/language certificate: Rs. 600/-
Duplicate degree: Rs. 1600/-
Degree fine (after 5 years): Rs. 1200/-
Scrutiny fees per question paper (special): Rs. 1200/-
Back paper improvement application fees (per paper): Rs. 1000/-
Transcript (1% copy, 2" copy, or more than one copy): Rs. 2000/1000

Exempted examination fees:
Undergraduate: As previously determined
Post graduate (yearly): As previously determined
Post graduate (semester): As previously determined

Rashtragaurav Fees: Rs. 1200/-
Duplicate mark sheet: Rs. 500/-
Fast-track application (to obtain duplicate mark sheet in 4 days): Rs. 1000/-

In order to avail these services, a student must be registered online. In order to complete the
registration process, a student must have 3 things:

- Auniversity enrolment number and roll number

- Avalid email ID

- Avalid mobile number
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Each student must have their own email ID as all future correspondence will be carried out via their
registered email ID only, and each email ID can only be registered once. Along with these, a student
must have scanned copies of all their required documents in JPEG/PDF format ONLY, with each file
between 100KB to 300KB in size. Once registration is complete, a student may select any of the
currently available services under the EASE program and apply for a certificate. The University will take
7-15 days to verify the request and within that given frame, the student will be notified of the status of
their application via the registered email ID and phone number.

Under the EASE program, students will be able to monitor the status of their application online as well
as apply for more than one certificate at one given time.
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