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Note : Answer five questions in all. Question No.

1 is compulsory. Attempt one question

from each Unit.

kegâue heeBÛe ØeMveeW kesâ Gòej oerefpeS~ ØeMve meb. 1 DeefveJeeÙe& nw~

ØelÙeskeâ FkeâeF& mes Skeâ ØeMve keâerefpeS~

1. Write short answers to the following:

eqvecveefueefKele hej mebef#ehle efšhheefCeÙeeB efueefKeS :   4×10=40

(i) Horizontal Communication

DevegØemLe mebØes<eCe
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6. Define Counselling and elucidate its process.

hejeceMe& keâes heefjYeeef<ele keâerefpeÙes SJeb Fmekeâer Øeef›eâÙee keâes mhe°

keâerefpeÙes~

7. What is Empathy? How it is established?

leovegYetefle keäÙee nw? Fmes kewâmes mLeeefhele efkeâÙee peelee nw?

                   Unit-IV/FkeâeF&-IV 15

8. Define legal reasoning. What are its compo-

nents?

efJeefOekeâ leke&âvee keäÙee nw? Fmekesâ leòJe keäÙee nQ?

9. Discuss the following :

(a) Syllogism.

(b) Inductive reasoning.

efvecveefueefKele keâer efJeJesÛevee keâerefpeÙes :

(a) vÙeeÙeJeekeäÙe

(b) Deeieceveelcekeâ leke&âvee



(ii)   Sender's personality as a barrier in com-

munication.

mebØes<eCe ceW Jeenkeâ keâe JÙeefòeâlJe Skeâ DeJejesOekeâ kesâ ¤he ceW

(iii) Structured interview

mebjefÛele mee#eelkeâej

(iv) Horn effect

efJe<eeCe ØeYeeJe

(v) Panel interview

hewvesue mee#eelkeâej

(vi) Methods of improving upward communi-

cation.

TOJe&ieeceer mebØes<eCe keâes ØeesVele keâjves keâer efJeefOeÙeeB

(vii) Free Association

cegòeâ meenÛeÙe&

(viii) Phenomenological approach

ieesÛejhejkeâ Gheeiece

(ix) Analogical Reasoning

meeÂMeecetuekeâ leke&âvee

(x)  Reward and punishment

hegjmkeâej SJeb oC[
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2. What do you understand by down-ward com-

munication? What are its prerequisites?

DeOeesieeceer mebØes<eCe mes Deehe keäÙee mecePeles nQ? Fmekeâer hetJee&hes#eeÙeW

keäÙee nQ?

3. Discuss the various channels of nonverbal

communication.

DeJeeefÛekeâ mebØes<eCe keâer efJeefYeVe ØeCeeefueÙeeW keâer efJeJesÛevee keâerefpeS~

Unit-II/FkeâeF&-II 15

4. What is Interview? Describe its various designs.

mee#eelkeâej keäÙee nw? Fmekeâer efJeefYeVe DeefYekeâuheveeDeeW keâe JeCe&ve

keâerefpeÙes~

5. Discuss the following :

(a) Role of listening in interview

(b) Types of questions asked in interview.

efvecveefueefKele keâer efJeJesÛevee keâerefpeÙes :

(De) mee#eelkeâej ceW ßeJeCe keâjves keâer Yetefcekeâe

(ye) mee#eelkeâej ceW hetÚs peeves Jeeues ØeMveeW kesâ Øekeâej

(2) (3)


