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1. Answer the following : 4×10

(a) What is MIS? List two areas of applica-

tion of MIS.

(b) What is a matrix organization?

(c) List application of MIS in Service Sector.

9. Write short notes on the following : 5×3

(a) Role of Top Management

(b) Expert System Architecture

(c) Executive Support System.
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(d) Explain the role of a feasibility study within

MIS developments.

(e) What are the attributes of DSS? Explain.

(f) What is System Analysis? State the need

for system analysis.

(g) What is requirement analysis? Explain.

(h) Explain the essentiality of the strategic

planning.

(i) List the types of strategies with example.

(j) State any two Business Intelligence tools.

2. Explain the basic model of an Organization

structure with diagram. 15

3. What is Organizational Theory? Explain its types

with example. 15

4. Draw a suitable process whereby management

could identify strategic DSS implementations

for their company. 15

5. (a) What are the applications of MIS in ser-

vice industry? Explain. 8

(b) Explain waterfall model of system devel-

opment? Explain its limit also. 7

6. (a) What is corporate planning in MIS? Ex-

plain. 5

(b) Draw the model of Information Process-

ing System in manufacturing sector. 10

7. (a) What is conceptual design? Explain its vari-

ous characteristics in detail. 10

(b) What is System Analysis? Explain. 5

8. Discuss the following : 5×3=15

(a) Conceptual System Design

(b) Business -to-Business Organization

(c) Decision Making System
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