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1. Write short answers of the following : 40

(a) Organisational Structure

(b) Leadership

(c) Joint Counselling

6. What do you mean by 'morale'? Describe the

various methods of measuring it. 15

7. "Transactional Analysis should not be used in

Organization behaviour". Critically evaluate the

statement. 15

8. State and explain the various models of

organisational conflicts. 15

9. Why groups are formed? Explain some of the

theories of group formation. 15

kegâue ØeMveeW kesâ Gòej oerefpeS~ ØeMve  DeefveJeeÙe& nw~

ØelÙeskeâ FkeâeF& mes Skeâ ØeMve keâerefpeS~

efvecveefueefKele kesâ mebef#ehle Gòej efueefKeS  :

mebie"veelcekeâ mebjÛevee~

vesle =lJe

mebÙegòeâ efJeÛeej efJece&Me

‘‘ceveesyeue mes Deehe keäÙee mecePeles n w? Fmekesâ ceehe keâer efJeefYeVe

efJeefOeÙeeW keâe JeCe&ve keâerefpeS~

‘‘uesveosve mebyebOeer efJeMues<eCe keâes mebie"veelcekeâ JÙeJenej ceW ØeÙeesie

ceW veneR efueÙee peevee ÛeeefnS~’’ Fme keâLeve keâe DeeueesÛeveelcekeâ

cetuÙeebkeâve keâerefp eS~

mebie"veelcekeâ mebIe<e& kesâ efJee fYeVe Øeefle™hee W keâe Guue sKe keâerefpeS

leLee GvnW mecePeeFS~

mecetneW keâe efvecee&Ce keäÙeeW neslee nw? mecetn efvecee&Ce keâer efJeÛeejOeejeDeeW

hej ØekeâeMe [eefpeS~
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(d) Non-monetary Motivation

(e) Factors affecting Employee Morale

(f) Types of Conflicts

(g) Bargaining Model

(h) Importance of Human Relation

(i) Discovery of Conflicts

(j) Team Development

2. "Organizational behaviour basically means

studying behaviour of individuals which can't

be predicted. Hence there is no relevance to

study Organization behaviour". Critically evalu-

ate the statement. 15

3. "The most difficult task of managers is to keep

their work force intrinsically motivated." Criti-

cally evaluate the statement with suitable ex-

amples. 15

4. What is communication? Discuss in brief the

elements and functions of communication

15

5. State the various methods of business com-

munication used in modern world. 15

DeefJeòeerÙe DeefYeØesjCee

keâce&Ûeejer ceveesyeue keâes ØeYeeefJele keâjves Jeeues Ieškeâ

mebIe<e& kesâ Øekeâej

meewosyeepeer Øee™he

ceeveJeerÙe mecyeOeeW keâe cenlJe

mebIe<e& keâer peevekeâejer

oue efJekeâeme

‘‘mebie"vepevÙe JÙeJenej keâe DeLe& heâuele: JÙeefòeâÙeeW kesâ JÙeJenej

keâe DeOÙeÙeve keâjvee nw efpemekeâer YeefJe<ÙeJeeCeer veneR keâer pee mekeâleer

nw~Dele: mebie"vepevÙe JÙeJenej kesâ DeOÙeÙeve keâer keâesF& Øeemebefiekeâlee

veneR nw~’’ Fme keâLeve keâe DeeueesÛeveelcekeâ cetuÙeebkeâve keâerefpeS~

‘‘ØeyebOekeâeW keâe meyemes keâef"ve keâeÙe& Deheves keâeÙe&yeue keâes Deblejbiele:

DeefYeØesefjle jKevee nw’’~ Fme keâLeve keâe DeeueesÛeveelcekeâ cetuÙeebkeâve

GheÙegòeâ GoenjCe osles ngS keâerefpeS~

mebÛeej keäÙee nw? mebÛeej kesâ lelJeeW Deewj keâeÙeex keâe mebef#ehle ceW ÛeÛee&

keâere fpeS~

DeeOegefvekeâ efJeMJe ceW JÙeeJemeeefÙekeâ mecØes<eCe                       efJeefOeÙeeB

ØeÙeesie ceW ueeÙeer peeleer nw?
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