
A (Printed Pages 3)

Roll No. ____________

A-192

B.A. (Part-III) Examination, 2015

Tourism & Travel Management (TTM)

Second - Paper

(Tourism Operations & Reservation Systems)

(TTM : 302)

Time Allowed : Three Hours ] [ Maximum Marks : 50

Note : Answer five questions in all. Question No.1

is compulsory. Attempt one question

from each Unit I, II, III, and IV.

kegâue heeBÛe ØeMveeW kesâ Gòej oerefpeS~ ØeMve meb.1 DeefveJeeÙe& nw~

ØelÙeskeâ FkeâeF& I, II, III, SJeb IV mes Skeâ-Skeâ ØeMve keâerefpeS~

1. Write the short notes on the following -

eqvecveefueefKele hej mebef#ehle efšhheefCeÙeeB efueefKeS :   5×4=20

(i) Personal Computer

JÙeefòeâiele keâchÙetšj

P.T.O.



(ii) Printer

efØevšj

(iii) Telephone

šsueerheâesve

(iv) Scanner

mkewâvej

(v) Photo Copier

Heâesšes keâe@efheÙej

Unit-I / FkeâeF&-I 7½

2. Explain the importance of online agencies in

Indian Tourism?

YeejleerÙe heÙe&šve ceW Dee@veueeFve SpeWmeerÙeeW keâe keäÙee cenlJe nw?

efJeJesÛevee keâerefpeS~

3. Explain the Role of Luxury Travels in Tourism?

heÙe&šve ceW uekeäpejer š^wJesue keâer keäÙee Yetefcekeâe nw? efJeJesÛevee keâerefpeS~

Unit-II / FkeâeF&-II 7½

4. Discuss the growth of Road Transport in In-

dia?

Yeejle ceW meÌ[keâ JÙeJemLee kesâ efJekeâeme keâer efJeJesÛevee keâerefpeS~
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5. What is Heritage Travel ? Discuss.

efJejemele Ùee$ee keäÙee nw? efJeJesÛevee keâerefpeS~

Unit-III / FkeâeF&-III 7½

6. Explain the types of Accommodation?

DeeJeeme efkeâleves Øekeâej kesâ nesles nw? JÙeeKÙee keâerefpeS~

7. What is Baggage traking? Discuss.

yewwiespe š^weEkeâie keäÙee nw? efJeJesÛevee keâerefpeS~

Unit-IV / FkeâeF&-IV 7½

8. Explain the work of G.DS. in tourism.

heÙe&šve ceW peer.[er.Sme. keâe keäÙee keâeÙe& nw? JÙeeKÙee keâerefpeS~

9. Write the short notes on the following -

efvecveefueefKele hej mebef#ehle efšhheefCeÙeeB efueefKeS -

(i) IRCTC

DeeF&.Deej.meer.šer.meer.

(ii) Abacus.

Syeskeâme

(2) (3)


