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B.A. (Part-II) Examination, 2015
TOURISM & TRAVEL MANAGEMENT
First Paper
(Management Concept)

Time Allowed : Three Hours ] [ Maximum Marks : 50
Note : Answer five questions in all. Question No. 1
is compulsory. Apart from that attempt one
question from each unit.
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1. Write the short notes on the following:
frafoReq w wféra fewforat fafae :  5x4=20
(i) Oral Communication
Aife® dar
(ii) Travel Motivation

AT 3RO
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(2)
(iii) Training
yRTefoT
(iv) Customer
3UHBI
(v) Finance
faa
Unit-I
sPR-1 71

Management as an Art or Science? Discuss.
yeed der & a1 fasee fageen sl
Explain the objectives of Management.
T§e & I &f fadee SifFw

Unit-II

PIE-11 7Vs
Explain the Scope of Human Resource Man-

agement.
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What is the Principles of H.R. Management?

Discuss.
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Unit-III
SHR-I11 72

What is Target Marketing? Discuss.
aféra fauom @ 2? faar s

Explain the concepts of Organization Market-

ing.

Gio fquoe & 31GROT & aReET HifsTe|
Unit-IV
R-IV 7

What is Travel and Tourism Accounting? Dis-
cuss.

I 3R Wi o @@ @2 faaeen sl
Explain the characteristics of Financial Man-

agements.
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